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Disclaimer: GM Upfitter Integration Technical Bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of 
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that your vehicle will have that condition.  Contact GM Upfitter Integration for information on whether the information is applicable your vehicle. 

Subject: 
Removing/Re-Installation 
of Door Water Deflectors  

Models: Chevrolet Caprice PPV 

Model Years: 2012 - 2017  

Date: January 08, 2013 

Revision Date: June 6, 2017 

 

 
ADVISORY: 

 
This UI Bulletin is being created using information contained in General Motors 

Service Information Document ID 1990961  
 

This bulletin was recently updated to reflect model year coverage of  2012 - 2017  
 
 

Condition: 
Reported Water Intrusion into the Passenger Compartment on Caprice PPVs following the 
addition of special equipment to which the water deflector has been removed to gain access 
to the inside of the door.  

 

Recommendation:  
To eliminate the possibility of water intrusion into the vehicle passenger compartment, the 
steps on the following pages should be followed when removing and re-installing the door 
water deflector(s).  
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Removal Procedure 

1.  Remove the door trim panel. 

2.  Remove the speaker.  

 

           
           

3.  Detach the wiring harness to door retaining clip (1). 

 

           
           

4.  Remove the water deflector (2) from the door (1). 

Important: Pull the water deflector (2) from the door (1) to release the 
adhesive bond. 
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Installation Procedure 
 

           
           

1.  Install the water deflector (2) to the door (1). 

Important: Firmly press the water deflector (2) where adhesive is applied to 
make sure of a water tight seal to the door (1).  
 
NOTE: For higher level of assurance of a complete seal…a hand held roller is 
recommended to increase the “wet-out” of the adhesive between the surfaces of 
the deflector and the door. 

 

           
           

2.  Attach the wiring harness to door retaining clip (1). 

3.  Install the speaker. 

4.  Install the door trim panel. 

 

 


