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Subject: “HYRAIL” FGAWR Upgrade 

Models 

Affected: 

Chevrolet Silverado 2500/3500 

GMC Sierra 2500/3500 
w/V8 Gasoline – Single Rear Wheel 

Model Years: 2011 and beyond 

Date: April 13, 2011 

Revision 
Date: 

June 13, 2014 

 

ADVISORY: 

 
 

Condition/Concern:  

The Special Equipment Option (SEO) 8W9 “”HYRAIL” Front Gross Axle Weight 
Rating (FGAWR) Upgrade” has been carried into the 2011 C/K 2500/3500 models 
with single rear wheels and V/8 Gas engine. This bulletin identifies the correct 
Service Parts to upgrade non-SEO 8W9 20000/30000 Series Trucks to SEO 8W9 
status. SEO 8W9 consists of a Front Shock and Torsion Bar upgrade increasing 
FGAWR on 2WD and 4WD vehicles.  Service must be completed at an authorized 
GM Dealer or SVM. 
 

Note: Please refer to UI Bulletin #83 for information on the Tire Pressure Monitoring System 

and proper sensor and calibration details. 

 
 

Repair/Recommendation:  

Refer to the Table on the following page for proper part numbers required to 
perform the HYRAIL GAWR upgrade 
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 “HYRAIL” Front Gross Axle Weight Rating (FGAWR) Upgrade 

 

MODEL STD. 
FGAWR 

TORSION BAR SHOCKS  
(2 REQ) 

UPGRADED 
FGAWR 

LEFT FRONT RIGHT FRONT 

2500 HD Models w/V-8 Gasoline engine  

C20,25903 4400 20883358 20883359 20908414 4800 

K20,25903 4400 20883360 20883361 20908415 5200 

C20,25753 4400 20883360 20883361 20908415 5200 

K20,25753 4400 20883360 20883361 20908415 5200 

C20,25953 4400 20883360 20883361 20908415 5200 

K20,25953 4800 20883362 20883363 20908415 5600 

C20,25743 4400 20883360 20883361 20908415 5200 

K20,25743 4800 20883360 20883361 20908415 5200 

C20,25943 4400 20883360 20883361 20908415 5200 

K20,25943 4800 20883362 20883363 20908415 5600 

3500 HD Models w/V-8 Gasoline engine 

C30,35903 4400 20883358 20883359 20908414 4800 

K30,35903 4400 20883362 20883363 20908415 5600 

C30,35953 4400 20883360 20883361 20908415 5200 

K30,35953 4800 20883362 20883363 20908415 5600 

C30,35743 4400 20883360 20883361 20908415 5200 

K30,35743 4800 20883362 20883363 20908415 5600 

C30,35943 4400 20883360 20883361 20908415 5200 

K30,35943 4800 20883362 20883363 20908415 5600 

 


